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RHB ISLAMIC BANK BERHAD 
RHB PURCHASING CARD-i TERMS AND CONDITIONS (Effective 30th June 2021) 

 
These Terms and Conditions govern the use of RHB Purchasing Charge Card-i (“the Purchasing 
Card-i”) issued by RHB Islamic Bank Berhad (Registration No. 200501003283 (680329-V)) (“RHB 
Islamic”). These Terms and Conditions are to be read together with the RHB Islamic Credit And 
Charge Card-i Services Visa Cardholder Agreement made between RHB Islamic and the Cardholder 
(“the Card Agreement”). Please ensure that you read and understand these Terms and Conditions 
and the Card Agreement before accepting the same. You may contact RHB Customer Contact Centre 
or visit any branch of RHB Islamic if you do not understand any section of these Terms and 
Conditions. By signing on and/or using the Purchasing Card-i, you are deemed to have accepted 
these Terms and Conditions and the Card Agreement will be bound by them.  

 
1. In these Terms and Conditions, the following terms have the meanings specified below:  

 
1.1. The expressions “the Bank” and “RHB Islamic” means RHB Islamic Bank Berhad 

(Registration No. 200501003283 (680329-V)). The expressions “you”, “your” means the 
Company applying for the Account; 
 

1.2. “Account” means your Purchasing Card-i Account with RHB Islamic for the debiting of the 
value of all purchases of goods and/or services and all other transactions carried out using 
the Purchasing Card-i by the Cardholder and all annual fees, handling charges, finance 
charges, late payment charges and/or all other charges in respect of the Purchasing Card-i 

 
1.3. “Authorized Signatory” mean any person nominated by you in the RHB Commercial 

Card/ Card-i Application Form or by written instruction to RHB Islamic from time to time as 
authorized to give any Communication to RHB Islamic, to receive any Communication from 
RHB Islamic and to perform all administrative duties on your behalf; 

 
1.4. “Cardholder” means the person(s) whose names appears on the issued Purchasing Card-

i that has been appointed/nominated by you in the RHB Commercial Card/ Card-i 
Application Form; 

 
1.5. “Purchasing Card-i” means RHB Purchasing Charge Card-i (including any supplemental 

RHB Purchasing Charge Card-i) issued by RHB Islamic;  
 

1.6. “Credit Limit” means the limit imposed by RHB Islamic against you for the use of the 
Purchasing Card-i; 
 

1.7. “Cash Advance” means a cash withdrawal from any Account at any of the designated 
branches of RHB, participating branches of VISA member bank or designated ATMs; 

 
1.8. “Communication” means instruction or request made on behalf of the Company by the 

Authorized Signatory; 
 

1.9. “Company” means the company, firm or organization whose name appears on the RHB 
Commercial Card/ Card-i Application Form; 
 

1.10. “Customer Advocacy” means the touchpoint for matters relating to a Purchasing Card-i, 
which can be reached by email at customer.advocacy@rhbgroup.com; 
 

1.11. “Facility” means the Purchasing Card-i facility where RHB Islamic will grant you a Credit 
Limit and issue, subject to RHB Islamic’s approval, the Purchasing Card-i(s) in name of the 
Cardholder with the specified Credit Limit for each Purchasing Card-i;  

 
1.12.“Ombudsman for Financial Services” means the operator of the Financial Ombudsman 

Scheme approved by Bank Negara Malaysia (BNM), which functions as an alternative 
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dispute resolution channel to resolve disputes between financial consumers and financial 
service providers licensed or approved by BNM, with its address at Level 14, Menara Takaful 
Malaysia, No 4, Jalan Sultan Sulaiman 50000 Kuala Lumpur and which can be reached by 
telephone at +603-2272 2811, by fax at +603-2272 1577 or by email at enquiry@ofs.org.my; 

 
1.13. “RHB Commercial Card/ Card-i Application Form” means the application form used by 

you to (a) apply for the Facility;(b) appoint/nominate the Cardholders; and (c) assign the 
Credit Limit for the Purchasing Card-i and to be duly executed by all your named Authorized 
Signatory(ies) and the Cardholder. 

 
1.14.  “RHB Customer Contact Centre” means the touchpoint for matters relating to a 

Purchasing Card-i, which can be reached by telephone at +603-9206 8118 or by email at 
customer.service@rhbgroup.com. 

 
2. The Purchasing Card-i Facility 

2.1. During its currency and subject to these Terms and Conditions ( as modified and stipulated 
by RHB Islamic from time to time with prior written notice of at least twenty-one (21) calendar 
days to you and the Cardholder with the reason(s) for the changes stated in the notice), the 
Purchasing Card-i entitles the Cardholder to the Facility within the Credit Limit. In addition, 
if express approval has been given by RHB Islamic, the Purchasing Card-i also entitles the 
Cardholder to other banking facilities and services from time to time. 
 

2.2. The Purchasing Card-i may be used for the purchase of Shariah-compliant goods and/or 
services from any merchant carrying out Shariah-compliant business(es). 

 
2.3. The Card can only be used for Shariah-compliant purposes at the domestic government 

agencies with the following merchant category code (MCC) for so long as there is the 
equivalent amount of cash balance in the Account at the point when the Transaction is made 
(subject always to such limit as may be determined by RHB Islamic Bank). The Cardholder is 
responsible to ensure that there is sufficient cash balance in the Account prior to using the 
Card to purchase goods and/or services. Such purchases are subject to a maximum limit of 
the amount available in the Account. 

 

Merchant 
Category Code 

Description 

MCC 5921  Packages Beer, Wine and Liquor 

MCC 5993 Cigar Stores and Stands 

MCC 7995 Gambling Transactions 

MCC 7273 Dating & Escort Services 

MCC 7800 Government Owned Lotteries (US Region only) 

MCC 7801 Government Licensed Online Casinos (Online Gambling) (US Region 
only) 

MCC 7802 Government Licensed Horse/Dog Racing (US Region only) 

 
2.4. No withdrawal of cash and Cash Advance can be made using the Purchasing Card-i. 

 
3. Company’s Authority 

3.1. The Company authorizes the Cardholder to hold the Purchasing Card-i and utilize the facilities 
of the Purchasing Card-i for and on behalf of the Company. 

 
4. Authorized Signatory 

4.1. You may appoint at least one (1) Authorized Signatory to give or receive Communication, 
to execute all necessary documents and to do all acts and perform all administrative 
duties on your behalf in relation to the principal Account. You may assign up to two (2) 
Authorized Signatories subject to RHB Islamic’s approval. 

 
4.2. RHB Islamic is authorized, but not obliged, to rely upon and act in accordance with any 

Communication which may from time to time be, or purported to be, given by the Authorized 
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Signatory on your behalf. In doing so, RHB Islamic is not required to make any additional 
inquiry or verification as to the identity or authority of the person making or purporting to 
make such Communication beyond the verification process. 

 
4.3. RHB Islamic is entitled, but not obliged, to treat any written Communication from the 

Authorized Signatory as authentic and validly authorized by you and binding on you. RHB 
Islamic may in good faith and without liability to RHB Islamic , rely on such Communication as 
RHB Islamic may consider appropriate, whether such Communication – 
4.3.1. is to pay money or otherwise to debit or credit the Account;  
4.3.2. relates to disposition of any security or document, if applicable; 
4.3.3. relates to the change of your, the Authorized Signatory’s or the Cardholder’s 

 contact details; or 
4.3.4. to commit you to any arrangement whatsoever, regardless of any error or 

misunderstanding or lack of clarity or details in the terms of such Communication. 
 

4.4. If any instructions by the Authorized Signatory and/or you:  
4.4.1. do not comply with any applicable law, rule or other regulatory requirement of any 

domestic or foreign jurisdiction; or  
4.4.2. do not comply with any agreement entered into with and between authorities; or  
4.4.3. if RHB Islamic reasonably believes that any applicable laws, regulations or duties will 

be broken by carrying out such instructions,  
RHB Islamic may refuse to act on such instructions, block the Account, or reject any 
payments and/or transactions.    
 

4.5. If RHB Islamic decides not to act on any such Communication, RHB Islamic will promptly 
notify the Authorized Signatory of RHB Islamic’s reason(s) for doing so.  
 

4.6. If you wish to replace any Authorized Signatory, you must give RHB Islamic your written 
instruction, your board of directors’ resolution in the format acceptable to RHB Islamic and 
any such document(s) as may be reasonably requested by RHB Islamic. Any change of 
Authorized Signatory will only take effect after RHB Islamic’s receipt of all the relevant 
document(s) required by RHB Islamic. 

 
4.7. In the event that RHB Islamic requires additional verification from the Cardholder, RHB 

Islamic may request for additional verification process including but not limited to verification 
via telephone, electronic mail or SMS confirmatory authorization, or more than one of the 
above. 

 
4.8. You must communicate to RHB Islamic as soon as reasonably practicable after becoming 

aware of any Communication which is unauthorized, unclear, incomplete or given in error, 
forged or fraudulently. 

 
4.9. RHB Islamic will use reasonable efforts to comply if you wish to recall, cancel or amend an 

earlier Communication that you have given to RHB Islamic. 
 
5. Account and Purchasing Card-i 

5.1. RHB Islamic will issue the Purchasing Card-i on the Account bearing the Cardholder’s name. 
 
5.2. RHB Islamic will: - 

(a) require each prospective Cardholder to complete the RHB Commercial Card/ Card-i 
Application Form; 

(b) set a minimum income requirement for Cardholders based on RHB Islamic’s usual risk 
management criteria; 

(c) carry out credit checks on the Company and/or the Cardholder, subject to applicable 
legal requirements. This includes, but is not limited, to obtaining credit reports from 
credit reporting agencies; 

(d) decline to issue or replace a Purchasing Card-i to any person,  if based on 
satisfactory documentary evidence, RHB Islamic determines that the Cardholder does 
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not meet RHB Islamic’s criteria for such issuance or replacement. 
 

5.3. Unless the Company or the Cardholder directs otherwise, R H B  Islamic will replace the 
Purchasing Card-i, after completing RHB Islamic’s standard verification process. In doing so, 
RHB Islamic is not require to make any additional inquiry or verification as to the identity or 
authority of the person making or purporting to make such Communication. 

 
6. Credit Limit 

6.1. RHB Islamic will specify the Credit Limit with RHB Islamic for the purpose of these Terms 
and Conditions. 
 

6.2. Where the Company operates two (2) or more Purchasing Card-i with RHB Islamic, a 
combined Credit Limit will be assigned to the Company representing the total Credit Limit 
extended to cover the use of all the Purchasing Card-i(s) held by the Company and its add-
on Cardholders, if any. 

 
6.3. The Company and Cardholder agree that he/she/they will not exceed the individual or 

combined Credit Limit in using the Purchasing Card-i and will pay to RHB Islamic any excess on 
the Credit Limit immediately upon the Company’s or the Cardholder’s receipt of the monthly 
statement of account.  

 
6.4. The Company or the Cardholder is not allowed to effect cash withdrawal and Cash 

Advance from the available Credit Limit. 
 
7. Liability 

7.1. You and/or the Cardholder are jointly and severally and/or solely liable/or individually liable 
for all charges on the Purchasing Card-i. 

 
7.2. You and/or the Cardholder must notify RHB Islamic immediately as soon as you and/or the 

Cardholder become aware or have reason to suspect that a Purchasing Card-i is lost or 
stolen or if a Purchasing Card-i or the Account is at risk of being misused and you and/or the 
Cardholder must write to RHB Islamic within three (3) days of such incident to confirm such 
loss or theft or risk. 

 
7.3. Until and unless RHB Islamic receives such written confirmation from you and/or the 

Cardholder of the loss or theft or risk, you and/or the Cardholder shall remain liable for all 
charges before RHB Islamic’s receipt of the written confirmation by the use of the 
Purchasing Card-i whether authorized by the you and/or Cardholder or not. 

 
7.4. You and/or the Cardholder will remain liable for all outstanding amounts and charges incurred 

by and imposed on the Cardholders and due to RHB Islamic if RHB Islamic fails to receive 
the payments due and owing to RHB Islamic. You also agree to provide RHB Islamic with 
reasonable assistance to collect all outstanding amounts and charges incurred by 
and imposed on the Cardholders on the Purchasing Card-i or Account, including but not 
limited to, providing the details of the Cardholder’s last known address and telephone 
number, the use of the Purchasing Card-i or Account by the Cardholder.  
 

7.5. You must notify RHB Islamic immediately if a Cardholder’s authority to incur charges ceases 
due to termination of employment or any other reason. You will remain jointly and severally 
liable and/or solely liable or individually liable with the Cardholder to pay RHB Islamic for all 
charges incurred until RHB Islamic receives notice of such termination from you. 

 
7.6. You must use your best efforts to collect the Purchasing Card-i issued to those Cardholders 

whose authority to incur charges has ceased due to termination of employment for any reason 
or whose Purchasing Card-i have been cancelled and, once  collected, you must cut the 
Purchasing Card-i in half across the magnetic stripe and chip ensuring it is completely 
damaged or visit any branch of RHB Islamic to return the Purchasing Card-i. 
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Joint & Several Liability 
The Company is liable for the total debt of every Purchasing Card-i issued in its name 
together with each Cardholder e.g. (the employee) who shall be jointly liable for all 
outstanding amounts and charges incurred under and imposed on the Purchasing Card-i 
issued to those Cardholders. 

 
Sole Liability 
The Company which chooses to be solely responsible for all liabilities arising from the 
Purchasing Card-i, will be responsible to pay all Cardholders’ o u t s t a n d i n g  a m o u n t s  
a n d  charges incurred under and imposed on the Purchasing Card-i. 

 
8. If the Cardholder commits any fraud or misrepresents any information supplied or to be 

supplied by the Cardholder, then RHB Islamic is entitled to revoke all rights given to the 
Cardholder under the Purchasing Card-i. 
 

9. Unless there is a manifest error, RHB Islamic’s decision is final and conclusive and binding upon 
the Cardholder. If there is any dispute, the Cardholder may refer such dispute to RHB Customer 
Contact Centre or Customer Advocacy. The Cardholder may reach out to the Ombudsman for 
Financial Services for any further dispute.  

 
10. These relevant Terms and Conditions are correct and applicable at the time of printing. Please 

refer to RHB website at www.rhbgroup.com for any future updates on the Purchasing Card-i. 
If the Cardholder does not understand such updates, the Cardholder may contact RHB Customer 
Contact Centre or visit any branch of RHB.  

 
 
 

“T&C last updated 30th June 2021” 
 

http://www.rhbgroup.com/

